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Consider the following letters of request. How does the structure of these letters differ
from the expected structure of similar letters written in English?
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[Both letters are from:

Kirkpatrick, Andy (1991). Information sequencing in Mandarin letters of request.
Anthropological Linguistics, 33:2. ]
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Below are two versions of a letter to residents of an apartment block. (The name of the supplier
has been changed to XXX, and that of the system to ATV.) How does the Chinese differ from
the English version of this letter? Which version do you think is more effective? Do you think
the changes in style are well-motivated? Do you think there should have been further changes?
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To: All Residents,
Re: ATV System - Poor Reception

As we have recently received complaints regarding the poor reception of our ATV
system, we would like to take this opportunity to keep all residents informed of the problem.

Our existing ATV system was bought from XXX at $6,000 in October 1991. The whole
system was maintained by XXX under contract at $1,450 per annum. XXX was asked recently
to rectify the fault. The quotation dated 14 Oct 1992 from them for tightening the antenna was
$2,900. We feel that this amount is not justified. Also it has come to our attention that the HDB
has discontinued using our present system for the past two and half years. Spare parts are not
easily available to carry out the repair work to maintain our present system satisfactorily for clear
reception. We were informed that the poor reception could also be partly caused by the existing
construction work being carried out on high-rise condominiums. We hope that this obstruction
and inconvenience will cease when the construction work is completed.

Also, because of poor service rendered by XXX, as claimed by our Managing Agent, we
have decided to discontinue the maintenance contract with XXX on the expiry of the contract.

Because of the above reasons, we are now looking into signing a contract with a new
contractor who had managed to rectify the fault recently, and our reception was back to normal
until an unauthorised person tampered with the system. We feel that this irresponsible act
amounts to "vandalism™ or "sabotage" and the Council is now investigating the matter.

The possibility of installing a better ATV system and cable vision is also in the pipeline.

Please rest assured that the Council is doing all its very best to solve this problem as early
as possible so that all residents will be able to enjoy their favourite programmes soon.

In the meantime, we need your kind understanding in the matter.
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XXX Hospital

Service Quality Survey Form
Dear Patient

Thank you for choosing XXX Hospital. | hope your stay in hospital has been comfortable
and you are now on the road to recovery.

To help us improve our service quality, please take a few minutes to complete the
guestionnaire. When completed, please drop it in the Feedback Boxes or mail it back to
me for my personal attention.

Your answers will be treated in strict confidence. Thank you for your feedback.

XXX Chief Executive Officer

From 2 25 1) B %% by JiF 2 ¥4 (The Chinese PEN, Summer 2004: 144)
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| do not remember exactly why | went that day to see Wei Po, a famous doctor
who was getting quite old and was notorious for his violent temper. His surgery
was on Hsiang-yang Road, but the apartment he rented was on Hu-lun River Street.
There was actually no river near Hu-lun River Street, and there was no pond or
anything else that might be connected with the "River" in its name. It was just the
name of a street in a high-class residential suburb of Taipei.

When | went there that afternoon, the wide, black asphalt road shimmered like
the hair of a beautiful girl. On the pavement on both sides of the street, trees were
neatly and evenly planted in front of the low fence. The leaves were dark green,
though they were coated with the inevitable layer of dust from the city air. The
dull-red autumn sun was setting at the end of the street. The scene seemed to
come right out of an oil painting.

Hu-lun River Street was really a perfect place to live. After battling through a
day in the ruthless outside world, a person could return to this place of peace and
warmth to lick his wounds. Some people liked to lie down in bed and get a good
rest, while others preferred to revive their spirits by going for a carefree walk
along the road in preparation for the return to the fray the next day. | often went
there to see Wei Po, and | always gained this impression about the place.
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When the newspaper announced the results of the literary prize and |
confirmed that my name really was among the winners, | gave a little chuckle.
Nonchalantly, | said to myself, "Well, you've finally won, you silly old fool."

But the more | pretended | didn't care, the more | cursed myself for my
reaction, and | discovered that calming down was not so easy.

I coolly repeated to myself, "Isn't this what you've been dreaming about for
so many years? Isn't this the prize you've been waiting for? So why aren't you
satisfied? What are you complaining about?"

That's right, complaining! The judging isn't fair, the ballot has been fixed,
the jurors are just blind, and it's so hard to find someone who appreciates true
talent. These accusations had been constantly churning about in my mind, and if |
wasn't careful, they could suddenly leap out of my mouth in a stream of abuse.
The perpetual moaning had become something of a habit: it was how | let off
steam, but it was also a means of laughing at myself. It seemed to be the only way
| had of releasing all my spite and bitterness.

(from The Chinese PEN, Winter 2000, pp.165 & 35-36)
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In 1970, on a slow train from Fengshan to Taipei upon my completion of military
service, | felt like a homeless wanderer constantly on the move. In the carriage,
the acrid smell of sweat evaporated in the heat and mixed with the cloying stench
of vomit. The soldiers, now on leave, had casually stripped off their green
uniforms, but their cotton vests were the same shade of green. As we passed
through the wide plain south of Chiayi, where the fully ripe, golden ears of rice
leaned over heavily, it seemed like summer had especially assisted in spreading all
the smells: the sweet fragrance of the mature rice whetting one's appetite, the soot
from the engine, the festering male body odor of the soldiers, and the rotten stench
of half-digested food belched from their stomachs.... What a smell! — the smell
of the slowly decaying sixties, the smell from the farms, the smell of small towns
full of home-based industries, the smell of forbidden sex, the smell of military
discipline, the smell of a diet high in carbohydrates and low in meat ... a cloying
smell gradually passing by. A line of coaches full of soldiers on leave, their
weariness tinged with sadness as they passed by so many towns with station
platforms surrounded by flame-of-the-forest trees. Old men with nothing to do
were dozing along the platforms, their snoring strident like the incessant chirping
of cicadas piercing through the empty air.

(from The Chinese Pen, Winter 2001: 71-72 & 157-158)
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